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ACADEMIC CALENDAR
2021 - 2022 PROGRAM ANTICIPATED START AND END DATES

DIPLOMA PROGRAMS

2021 Medical Administrative Assistant 2022 Medical Administrative Assistant
Anticipated Start .Medica.I Billing a.m.:l Coding. ) Anticipated Start !Vledica! Billing a.m.:I Coding. )
Medical Office and Billing Specialist Medical Office and Billing Specialist
Dates Dates
Start dates are subject to change at Start dates are subject to change at
the discretion of UMA. the discretion of UMA.
Anticipated End Dates* Anticipated End Dates*
01/19/2021 10/24/2021 01/18/2022 10/23/2022
02/01/2021 11/07/2021 01/31/2022 11/06/2022
02/22/2021 11/28/2021 02/21/2022 11/27/2022
03/08/2021 12/12/2021 03/07/2022 12/11/2022
03/29/2021 01/16/2022 03/28/2022 01/15/2023
04/12/2021 01/30/2022 04/11/2022 01/29/2023
05/03/2021 02/20/2022 05/02/2022 02/19/2023
05/17/2021 03/06/2022 05/16/2022 03/05/2023
06/07/2021 03/27/2022 06/06/2022 03/26/2023
06/21/2021 04/10/2022 06/20/2022 04/09/2023
07/12/2021 05/01/2022 07/11/2022 04/30/2023
07/26/2021 05/15/2022 07/25/2022 05/14/2023
08/16/2021 06/05/2022 08/15/2022 06/04/2023
08/30/2021 06/19/2022 08/29/2022 06/18/2023
09/20/2021 07/10/2022 09/19/2022 07/09/2023
10/04/2021 07/24/2022 10/03/2022 07/23/2023
10/25/2021 08/14/2022 10/24/2022 08/13/2023
11/08/2021 08/28/2022 11/07/2022 08/27/2023
11/29/2021 09/18/2022 11/28/2022 09/17/2023
12/13/2021 10/02/2022 12/12/2022 10/01/2023

Start dates are subject to change at the discretion of UMA.

*Anticipated end dates are determined based on continuous progression through a program and include
externships. Externships are based on a minimum of 30 hours per week; therefore, the actual end date may vary.




ASSOCIATE DEGREE PROGRAMS

Anticipated End Dates*
2021
Anticipated .
Start Datfes H:Iaelrllt:::r:ll:nrgzggs::;:\ets Health Information Technology
Health Sciences — Medical Office and Billing Specialist Health Sciences — Pharmacy Technician
01/19/2021 06/05/2022 06/19/2022
02/01/2021 06/19/2022 07/03/2022
02/22/2021 07/10/2022 07/24/2022
03/08/2021 07/24/2022 08/07/2022
03/29/2021 08/14/2022 08/28/2022
04/12/2021 08/28/2022 09/11/2022
05/03/2021 09/18/2022 10/02/2022
05/17/2021 10/02/2022 10/16/2022
06/07/2021 10/23/2022 11/06/2022
06/21/2021 11/06/2022 11/20/2022
07/12/2021 11/27/2022 12/11/2022
07/26/2021 12/11/2022 01/08/2023
08/16/2021 01/15/2023 01/29/2023
08/30/2021 01/29/2023 02/12/2023
09/20/2021 02/19/2023 03/05/2023
10/04/2021 03/05/2023 03/19/2023
10/25/2021 03/26/2023 04/09/2023
11/08/2021 04/09/2023 04/23/2023
11/29/2021 04/30/2023 05/14/2023
12/13/2021 05/14/2023 05/28/2023
2021 Anticipated End Dates*

Anticipated

Start Dates

Start dates are subject to

chanee at:;a:i,scmion o Health Information Management
08/30/2021 01/29/2023
09/20/2021 02/19/2023
10/04/2021 03/05/2023
10/25/2021 03/26/2023
11/08/2021 04/09/2023
11/29/2021 04/30/2023
12/13/2021 05/14/2023

Start dates are subject to change at the discretion of UMA.

*Anticipated end dates are determined based on continuous progression through a program and include
externships. Externships are based on a minimum of 30 hours per week; therefore, the actual end date may vary.




Anticipated End Dates*
2022
AntiCipatEd HeaT::::\::rr:a:‘izrxasn(:;;:;t
Start Dates Health Sciences — Medical Administrative Assistant
Start dates are subject to Health Sciences — Medical Office and Billing Specialist
change at the discretion of Healthcare Accounting
UMA. Healthcare Management
Medical Billing and Coding Health Sciences — Pharmacy Technician
01/18/2022 06/04/2023 06/18/2023
01/31/2022 06/18/2023 07/02/2023
02/21/2022 07/09/2023 07/23/2023
03/07/2022 07/23/2023 08/06/2023
03/28/2022 08/13/2023 08/27/2023
04/11/2022 08/27/2023 09/10/2023
05/02/2022 09/17/2023 10/01/2023
05/16/2022 10/01/2023 10/15/2023
06/06/2022 10/22/2023 11/05/2023
06/20/2022 11/05/2023 11/19/2023
07/11/2022 11/26/2023 12/10/2023
07/25/2022 12/10/2023 12/24/2023
08/15/2022 01/14/2024 01/28/2024
08/29/2022 01/28/2024 02/11/2024
09/19/2022 02/18/2024 03/03/2024
10/03/2022 03/03/2024 03/17/2024
10/24/2022 03/24/2024 04/07/2024
11/07/2022 04/07/2024 04/21/2024
11/28/2022 04/28/2024 05/12/2024
12/12/2022 05/12/2024 05/26/2024

Start dates are subject to change at the discretion of UMA.

*Anticipated end dates are determined based on continuous progression through a program and include
externships. Externships are based on a minimum of 30 hours per week; therefore, the actual end date may vary.



2021 - 2023 MODULE START AND END DATES

Locate your program’s start date in either Track A or Track B. Your module start and end dates

follow the associated track.

TRACK A

TRACK B

Module Start Date

Module End Date

Module Start Date

Module End Date

Tuesday, January 19, 2021

Sunday, February 21, 2021

Monday, February 1, 2021

Sunday, March 7, 2021

Monday, February 22, 2021

Sunday, March 28, 2021

Monday, March 8, 2021

Sunday, April 11, 2021

Monday, March 29, 2021

Sunday, May 2, 2021

Monday, April 12, 2021

Sunday, May 16, 2021

Monday, May 3, 2021

Sunday, June 6, 2021

Monday, May 17, 2021

Sunday, June 20, 2021

Monday, June 7, 2021

Sunday, July 11, 2021

Monday, June 21, 2021

Sunday, July 25, 2021

Monday, July 12, 2021

Sunday, August 15, 2021

Monday, July 26, 2021

Sunday, August 29, 2021

Monday, August 16, 2021

Sunday, September 19, 2021

Monday, August 30, 2021

Sunday, October 3, 2021

Monday, September 20, 2021

Sunday, October 24, 2021

Monday, October 4, 2021

Sunday, November 7, 2021

Monday, October 25, 2021

Sunday, November 28, 2021

Monday, November 8, 2021

Sunday, December 12, 2021

Monday, November 29, 2021

Sunday, January 16, 2022

Monday, December 13, 2021

Sunday, January 30, 2022

Tuesday, January 18, 2022

Sunday, February 20, 2022

Monday, January 31, 2022

Sunday, March 6, 2022

Monday, February 21, 2022

Sunday, March 27, 2022

Monday, March 7, 2022

Sunday, April 10, 2022

Monday, March 28, 2022

Sunday, May 1, 2022

Monday, April 11, 2022

Sunday, May 15, 2022

Monday, May 2, 2022

Sunday, June 5, 2022

Monday, May 16, 2022

Sunday, June 19, 2022

Monday, June 6, 2022

Sunday, July 10, 2022

Monday, June 20, 2022

Sunday, July 24, 2022

Monday, July 11, 2022

Sunday, August 14, 2022

Monday, July 25, 2022

Sunday, August 28, 2022

Monday, August 15, 2022

Sunday, September 18, 2022

Monday, August 29, 2022

Sunday, October 2, 2022

Monday, September 19, 2022

Sunday, October 23, 2022

Monday, October 3, 2022

Sunday, November 6, 2022

Monday, October 24, 2022

Sunday, November 27, 2022

Monday, November 7, 2022

Sunday, December 11, 2022

Monday, November 28, 2022

Sunday, January 15, 2023

Monday, December 12, 2022

Sunday, January 29, 2023

Tuesday, January 17, 2023

Sunday, February 19, 2023

Monday, January 30, 2023

Sunday, March 5, 2023

Monday, February 20, 2023

Sunday, March 26, 2023

Monday, March 6, 2023

Sunday, April 9. 2023

Monday, March 27, 2023

Sunday, April 30, 2023

Monday, April 10, 2023

Sunday, May 14, 2023

Monday, May 1, 2023

Sunday, June 4, 2023

Monday, May 15, 2023

Sunday, June 18, 2023

Monday, June 5, 2023

Sunday, July 9, 2023

Monday, June 19, 2023

Sunday, July 23, 2023

Monday, July 10, 2023

Sunday, August 13, 2023

Monday, July 24, 2023

Sunday, August 27, 2023

Monday, August 14, 2023

Sunday, September 17, 2023

Monday, August 28, 2023

Sunday, Octobere 1, 2023

Monday, September 18, 2023

Sunday, October 22, 2023

Monday, October 2, 2023

Sunday, November 5, 2023

Monday, October 23, 2023

Sunday, November 26, 2023

Monday, November 6, 2023

Sunday, December 10, 2023

Monday, November 27, 2023

Sunday, January 14, 2024

Monday, December 11, 2023

Sunday, January 28, 2024




HOLIDAY SCHEDULE*

2021

January 18, 2021

March 20, 2021

April 9, 2021

May 31, 2021

July 4, 2021 —July 5, 2021

September 6, 2021

November 25, 2021 — November 26, 2021
December 21, 2021 —January 3, 2022

2022

January 17, 2022

May 30, 2022

July 4, 2022

September 5, 2022

November 24, 2022 — November 25, 2022
December 24, 2022 —January 8, 2023

Martin Luther King, Jr. Day
System Maintenance
UMA Day of Care
Memorial Day
Independence Day Break
Labor Day

Thanksgiving Break
Winter Break

Martin Luther King, Jr. Day
Memorial Day
Independence Day Break
Labor Day

Thanksgiving Break
Winter Break

Support is available to UMA’s online students on all dates but those listed above.

*Schedules for students on an externship may vary.

OFFICE HOURS*

Phone: (888) 205-2456

Monday — Thursday: 8a.m.—8p.m.
Friday: 9a.m.—5p.m.
Saturday and Sunday CLOSED

*Individual departments may schedule hours that are different than the main office, and in some cases, are
available for extended evening and weekend support.



ADMINISTRATORS

Thomas Rametta, President
BBA Accounting —James Madison University

Geordie Hyland, Executive Vice President
MBA - Harvard University
MS Industrial Relations/Personnel Management — London School of Economics

Michael Becker, Senior Vice President, Student Engagement
BA Business Administration — Roosevelt University

Elizabeth Accomando, Vice President, Student Finance, Student Engagement
MS Public Service Administration — DePaul University
BA International Studies — Baylor University

Nadine Bailey, Vice President, Student Finance, Quality Assurance
Advanced Certificate — Public Administration and
Governance — Ryerson University

Scott Sarrett, Vice President, Learner Services
BS Management — Northern Illinois University

Tommy Moon, Vice President, Career Services
BA Criminology — University of South Florida

Lisa McClure, Associate Vice President, Programs and Academic Affairs
MAEd Education in Guidance and Counseling - Carthage College
BA CW Elem Ed: Biology - Concordia College

Zoaib Mirza, Associate Vice President, Curriculum
MA Professional Studies — DePaul University
MS Applied Technologies — DePaul University
MS Information Systems — DePaul University

Rolando Russell, RHIA, CPC
Associate Dean, Online Programs (HCA, HCM, HIT, HS-HTS, HS-PHT, MBC, MBCA)
MBA Specialization in Healthcare Management - American InterContinental University
BSHA Health Administration — University of Phoenix

Althea Wynn, Associate Dean, Online Programs (GE, HHS, HS-MAA, HS-MOBS, MAA, MOBS)
MSME Medical Sciences — University of South Florida
BSHSE Health Science Education — University of Florida
AS Dental Hygiene — Tallahassee Community College

Jennifer Ortiz, Sr. Director, Registrar
BS Multidisciplinary Studies — Liberty University

Zaida Kolacsky, Librarian
MA Library and Information Science — University of South Florida
BA Communication — University of South Florida



FACULTY AND PROGRAM LEADERSHIP

ONLINE PROGRAM KEY CODES

DIPLOMA PROGRAMS

PROGRAM NAME PROGRAM CODE

Medical Administrative Assistant MAA

Medical Billing and Coding MBC

Medical Office and Billing Specialist MOBS
ASSOCIATE DEGREE PROGRAMS

PROGRAM NAME PROGRAM CODE

Healthcare Accounting HCA

Healthcare Management HCM

Health and Human Services HHS

Health Information Management HIM

Health Information Technology HIT

Health Sciences — Healthcare Technology & Systems HS — HTS

Health Sciences — Medical Administrative Assistant HS — MAA

Health Sciences — Medical Office and Billing Specialist HS — MOBS

Health Sciences — Pharmacy Technician HS — PHT

Medical Billing and Coding MBC-A




Acosta, Liliana

M.A. Adult Education and Training - University of Phoenix
B.A. Health Care Administration - Ashford University
Senior Instructor Il - HCA,HCM,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA, MBC,MBC-A,MOBS

Aguilera, Raquel

M.P.H. Public Health Administration - Everglades University
Concentration: Complementary and Alternative Medicine
B.S. Alternative Medicine - Everglades University

Instructor - General Education,HCA

Akers, Martha

M.B.A. Business Administration - DeVry University
Specialization: Health Services

M.H.R.M. Human Resource Management - DeVry University
B.B.M. Business Management - LaTourneau University
Instructor - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Akridge, Kathryn - Registered Health Information Technician

(RHIT)

B.S. Health Information Management - Florida Agricultural and

Mechanical University
Instructor - HIT

Albritton, Erica
M.H.A. Health Administration - Webster University

Instructor - HCA,HHS,HS-HTS, HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Alexander, Ulysses

M.S. Human Services - Walden University
B.S. Corrections - Langston University
Senior Instructor - Electives,HCA

Allen, Loriann - Certified Professional Coder (CPC)
B.S. Health Care Management - Clayton State University

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA, MBC,MBC-A,MOBS

Allen, Mamie - Certified Professional Coder (CPC)
M.S. Organizational Management - Trinity Washington
University

B.S. Health Management - Howard University

Senior Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-
MOBS, MAA, MBC,MBC-A,MOBS

Anderson, Derek

M.S. Education - Purdue University Global

Concentration: Teaching Students with Special Needs

B.S. Family and Consumer Science - Morgan State University
Lead Instructor - General
Education,Electives,HCA,HCM,HHS,HIT,HS-HTS,HS-MAA,HS-
MOBS, HS-PHT, MBC-A

Anderson, Nicole

M.P.H. Behavioral Health Science - Indiana University
B.S. Health Administration - Indiana University
Senior Instructor - HHS

Arceneaux-lvey, Paula - Registered Health Information
Administrator (RHIA)

M.S. Healthcare Administration - Bellevue University
B.S. Health Information Management - Texas Southern
University

Senior Instructor Il - HCA,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Arnold, Twyla - Certified Professional Coder (CPC)

B.S. Real Estate and Insurance - The University of Southern
Mississippi

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-

MOBS, MAA, MBC,MBC-A,MOBS



Artis, Yvette - Registered Health Information Administrator
(RHIA)

M.B.A. Business Administration - University of Phoenix

B.A.S. Health Care Management - Dallas Baptist University
Senior Instructor Il — General Education, Electives, HCA, HCM,
HHS, HIT,HS-HTS,HS-MAA,HS-MOBS,HS-PHT,MAA, MBC, MBC-
A,MOBS

Atfah, Samah

M.P.H. Public Health - University of South Florida
Concentration: Public Health Practice Program

M.D. Doctor of Human Medicine - Damascus University
Instructor Il - Electives, HCA,HHS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Bailey, Adam

M.Ed. Math Education - Florida A&M University
B.S. Education - Florida A&M University
Instructor Il - General Education, HCA

Baldonado, Arthur

Ph.D. Management - Northcentral University

M.S. Human Resources Administration - Central Michigan
University

B.A. Psychology - San Diego State University

Instructor Il - General Education, Electives, HS-HTS,HS-MAA, HS-
MOBS,HS-PHT,MBC,MBC-A

Banks, Shanequa

M.S. Psychology - University of Phoenix
B.A. Sociology - University of Florida

Senior Instructor - General Education, Electives,HCA,HHS, HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC, MBC-A, MOBS

Banks, Teeyauda

M.S. Human Services - Springfield College
Concentration: Organizational Management
B.A. Rehab (Mental Health) - Wilberforce University

Instructor - HHS

Barnett, Eartha Eve

Ed.D. Organizational Leadership - Argosy University

M.S. Human Services - Springfield College

Concentration: Organizational Management

B.S. Human Services - Springfield College

Instructor Il - General Education,HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS, MAA, MBC, MBC-A, MOBS

Barrison, Miriam

M.A. Liberal Studies - State University of New York (SUNY) at
Stony Brook

B.A. Social Sciences; Teacher Preparation in Social Studies -
State University of New York (SUNY) at Stony Brook

Lead Instructor - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Baxter, Nicholas

Ph.D. Sociology - University of Nevada Las Vegas
M.A. Sociology - Northern lllinois University

B.A. English - Northern lllinois University
Concentration: Sociology

Senior Instructor Il - Electives, HCA

Benedict, Lisa

M.B.A. Healthcare Administration - Indiana Wesleyan University

B.S. Liberal Arts - Excelsior College
Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Bennett, Cynthia - Certified Professional Coder (CPC)

M.B.A. Health Care Administration - Wilmington University
B.S. Business Administration - Peirce College

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MOBS

Bhagwandeen, Shivanne - Pharmacist

Pharm.D. Pharmacy - Nova Southeastern University
B.S. Biological Sciences - Florida Atlantic University
B.A. Chemistry - Florida Atlantic University

Instructor - HS-PHT
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Blair, Stephany - Certified Professional Coder (CPC)
B.S. Behavioral Neuroscience - University of Pittsburgh
Lead Instructor - HCA,MBC,MBC-A

Blauner, Sherry
M.S. Counseling/ Psychology - The University of West Alabama
B.A. Psychology - Mississippi University for Women

Senior Instructor - Electives,HHS,HS-HTS,HS-MOBS,HS-PHT,
MOBS

Bodner, Lindsey - Certified Pharmacy Technician (CPhT)

M.B.A. Business Administration - Point Park University
Concentration: Health Systems Management

B.S. Natural Sciences - University of Pittsburgh
Instructor - HS-PHT

Bonner, Sharon - Certified Professional Coder (CPC)
B.S. Professional Nursing - Wayne State University

Senior Instructor - HCA,HHS,HS-HTS, HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Booker, LaRonica - Registered Health Information
Administrator (RHIA)

M.B.A. Health Care Management - Our Lady of the Lake
University

B.S. Biomedical Sciences - Texas A&M University

Senior Instructor Il - General Education,HCA,HHS,HIT,HS-HTS, HS-
MAA,HS-MOBS, MAA, MBC,MBC-A, MOBS

Boyle, Jill

Ed.D. Education - University of Massachusetts Amherst
M.Ed. Education - University of Massachusetts Amherst
B.S. Psychology - University of Massachusetts Amherst

Senior Instructor - General Education, HCA

Bridges Il, Vernon

M.S. Mathematics - North Carolina Central University
B.S. Mathematics - Morehouse College

Instructor Il - General Education, HCA

Bridges, Evette

M.B.A. Business Administration - Strayer University
Concentration: Human Resource Management

B.A. Communication - Saint Augustine's University

Senior Instructor Il - General Education, Electives, HCA, HCM,
HHS,HIT,HS-HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC, MBC-
A,MOBS

Bright, Brandial

M.B.A. Technology Management - University of Phoenix
B.A. Information Management and Systems - University of
South Carolina Upstate

Instructor Il - Electives, HCA,HCM,HHS, HIT,HS-MAA, HS-MOBS, HS-
PHT,MBC-A

Britton, Tamera

Ph.D. English - University of Kansas
M.A. English - Humboldt State University
B.A. English - Humboldt State University

Senior Instructor Il - General Education,HCA

Brown, Nicole

M.B.A. Business Administration - LeTourneau University
B.S. Management - Kaplan University

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A, MOBS

Brown, Shawna

M.P.A. Public Administration - University of Phoenix
B.S. Health Information Systems - University of Phoenix

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS
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Brown-Nottage, Genieve - Certified Professional Coder (CPC)
M.B.A. Business Administration - University of Phoenix

B.S. Health Administration - University of Phoenix

Senior Instructor Il - MBC

Brun, Ayanna

M.S. Health Sciences - Indiana State University
Concentration: Public Health

B.S. Health Sciences - Indiana State University
Concentration: Health Psychology

Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Bufkin, Samuel T. - Registered Health Information Technician
(RHIT)

M.S. Health and Human Performance - Austin Peay State
University

Concentration: Health Leadership

B.S. Health and Human Performance - Austin Peay State
University

Concentration: Health Care Management

Senior Instructor Il - HCA,HCM,HHS,HS-HTS,HS-MAA, HS-
MOBS, MAA, MBC,MBC-A, MOBS

Cade, Sarah

M.S. Healthcare Management - Troy University
B.B.A. Business Administration - Campbell University

Senior Instructor Il - General Education,HCA,HCM,HHS,HS-
HTS,HS-MAA,HS-MOBS, MAA, MBC, MBC-A,MOBS

Calixte, Jonia

M.Ed. Special Education - Grand Canyon University
B.S. Biological Sciences - Florida Atlantic University
Concentration: Psychology

Senior Instructor - General Education, HCA

Calvino, Antonio
M.L.S. Information Systems - University of Phoenix
B.S. Information Technology - University of Phoenix

Senior Instructor Il - HCA,HHS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Campbell, James

M.S. Information Technology - Johns Hopkins University
Concentration: Telecommunications Systems

B.S. Management Information Systems - The University of
Tampa

B.S. Textile Management - North Carolina State University
Senior Instructor - Electives,HCA,HCM,HHS,HIT,HS-MAA,HS-
MOBS, HS-PHT,MAA, MBC,MBC-A,MOBS

Carey, Christine

M.S. Postsecondary and Adult Education - Capella University
B.S. Elementary Science - Eastern Michigan University
Concentration: Language and Literature

Instructor Il - General Education, Electives,HCA,HCM,HHS, HIT,HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MBC-A

Carlson, Sean Davis

B.S. Business Information Systems - California State University,
Chico
Concentration: Management Information Systems

Lead Instructor - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Carpenter, Charlene - Certified Professional Coder (CPC)

M.B.A. Human Resource Management - LeTourneau University
B.B.A. Business Administration - LeTourneau University

Senior Instructor Il - HCA,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Carroll, Donnika

M.B.A. Business Administration - University of Phoenix
B.S. Business Administration - Florida A&M University

Senior Instructor - HS-MAA, HS-MOBS, MAA, MBC, MBC-A, MOBS

Carroll, Gregory

B.S. Management Information Systems - University of South
Florida

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A, MOBS
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Carstensen, Jeffrey

B.L.S. Organizational Studies - The University of lowa
M.B.A. Business Administration - American Intercontinental
University

Concentration: Management

B.B.A. Business Administration - American Intercontinental
University

Concentration: Management

Senior Instructor - HCA,HHS,HS-MAA, HS-MOBS, MBC-A

Carty, Steven
M.S. Leisure Studies & Services - University of Oregon
B.S. WSU Major - Weber State University

Instructor - HCA,HCM, HHS, HS-HTS, HS-MAA, HS-
MOBS, MAA, MBC,MBC-A, MOBS

Castelluccio, Michael

M.A. Learning & Emerging Technologies - SUNY Empire State
College

B.S. Science, Math and Technology - SUNY Empire State College
Concentration: Computer Information Systems

Instructor Il - Electives, HCA,HCM, HHS, HIT,HS-MAA, HS-

MOBS, HS-PHT, MAA, MBC,MBC-A, MOBS

Castro, Geri - Certified Professional Coder (CPC)
M.B.A. Health Care Management - Davenport University
B.B.A. Health Services Administration - Davenport University

Senior Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Caviness, LaDonna - Certified Professional Coder (CPC)
M.S. Health Informatics - University of Illinois at Chicago
B.S. Business Administration - University of Phoenix
Senior Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-
MOBS,MAA, MBC,MBC-A,MOBS

Chandler, Raeven

M.A. Sociological Practice - California State University, San
Marcos

B.A. Sociology - California State University, San Marcos

Instructor Il - Electives, HCA,HHS

Charles, Tammy

M.B.A. Business Administration - The University of Tampa

B.S. Management - The University of Tampa

Instructor Il - General Education, Electives, HCA,HCM,HHS, HIT,HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC,MBC-A, MOBS

Chiavetta, Elizabeth

M.S. Special Education 7-12 - Niagara University

B.A. Teaching English to Speakers of Other Languages - Niagara
University

Instructor - General Education,HCA

Civitillo, Crystal

M.S.W. Social Work - State University of New York (SUNY) at
Stony Brook

B.S. Social Work - State University of New York (SUNY) at Stony
Brook

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-
MOBS,MAA, MBC,MBC-A,MOBS

Clarke, Audrey

M.A. Criminal Justice Administration - University of South
Florida
B.A. Mass Communications - University of South Florida

Instructor - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Cliette, Gloria - Registered Health Information Administrator
(RHIA)

B.S. Health Information Management - Macon State College
Senior Instructor - HIT

Cobb, Nicole - Certified Professional Coder (CPC)

M.A. Health Care Administration - Ashford University
B.B.A. Business Administration - University of the Incarnate
Word

Concentration: Management

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MOBS
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Colden, Virgil
B.A. Marketing - University of South Florida

Senior Instructor - HCA,HCM,HHS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Cole, Matthew

M.A. English - National University
B.S. Management - National Louis University

Senior Instructor - General Education, Electives, HCA, HCM,
HHS, HIT,HS-HTS,HS-MAA,HS-MOBS,HS-PHT, MBC-A

Conrad, Stacy

M.S. Accounting - Texas A&M University

B.B.A. Accounting - Texas A&M University

Senior Instructor Il - Electives, HCA,HCM,HIT,HS-PHT

Constantine-Ness, Julie

M.S. Education - Saint Josephs College of Maine
Concentration: Health Care

B.S. Nursing - University of Maine Orona
Instructor - HS-MAA, MAA

Cook, MaryAnn

M.B.A. Business Administration and Policy - Baruch College of
the City University of New York

B.S. Computer Science - St. John's University

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Cooper, Romanda

M.S. Health Sciences - University of Central Florida
Concentration: Health Services Administration

B.S. Health Education - University of Florida
Senior Instructor Il - HCA,HHS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Cottingham, Kristy
B.A.S. Supervision and Management - Daytona State College
Instructor Il - HS-MAA,HS-MOBS, MAA,MBC,MBC-A,MOBS

Cottingham, Latisha - Registered Health Information
Technician (RHIT)

M.B.A. Health Care Management - Colorado Technical
University
B.S. Business Administration - Colorado Technical University

Instructor - HCM, HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Cox, Monica

M.H.S.A. Health Services Administration - Strayer University
B.S. Human Resources Management - Franklin University

Instructor - HCA,HHS,HS-HTS,HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Craig, Shawayne

M.S. Educational Leadership - Nova Southeastern University
B.A. Art - University of South Florida

Senior Instructor - General Education, HCA

Cuppari, Cher

M.Acc. Accounting - Nova Southeastern University
B.A. Business Administration - Saint Leo University
Specialization: Accounting

Lead Instructor - General Education,HCA

Currie, Sharnique

M.S. Administration - Central Michigan University

B.A. English - The University of North Carolina at Wilmington
Concentration: Communication Studies

Instructor Il - General Education, Electives,HCA,HCM,HHS, HIT,HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MBC-A
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Custis, Rhonda - Certified Professional Coder (CPC)

M.Ed. Educational Management - Strayer University

B.A. Biology - Hampton University

Instructor Il - General Education, Electives,HCA,HHS,HS-HTS, HS-
MAA,HS-MOBS,HS-PHT, MAA, MBC,MBC-A,MOBS

Dahlke, Karissa - Certified Pharmacy Technician (CPhT)
M.S. Biological Sciences - Clemson University

B.S. Biomedical Sciences - University of South Florida
Lead Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS,HS-
PHT,MAA, MBC,MBC-A,MOBS

Daniels, Judy - Certified Pharmacy Technician (CPhT)

M.S. Psychology - University of Phoenix

B.S. Early Childhood Education - University of Central Oklahoma
Senior Instructor - General Education, Electives,HHS,HS-HTS, HS-
MAA,HS-MOBS, HS-PHT,MBC,MBC-A

Davis, Martha - Registered Health Information Technician
(RHIT)

B.S. Interdisciplinary Studies - The University of Toledo
Lead Instructor - HHS,HIT,HS-HTS

Davis, Penny

M.P.H. Public Health Science - Jackson State University
B.S. Health Informatics & Information Management - The
University of Mississippi Medical Center

Instructor - HHS,HIT,HS-HTS

Davis, Phyllis - Certified Coding Specialist (CCS), Certified
Professional Coder (CPC)

M.B.A. Healthcare Management - Western Governors
University

B.S. Liberal Studies - Clarion University of Pennsylvania
Concentration: Environmental Sustainability

Senior Instructor Il - HCA, HHS, HS-HTS, HS-MAA, HS-

MOBS, MAA, MBC,MBC-A,MOBS

Davis, Sherry - Certified Professional Coder (CPC)
M.B.A. Business Administration - Ashford University
Specialization: Health Care Administration

B.A. Health Care Administration - Ashford University
Concentration: Human Resources Management
Senior Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-
MOBS, MAA, MBC, MBC-A, MOBS

Deason, Dean

B.S. Nursing - University of Detroit Mercy

B.B.A. Professional Accounting - The University of Michigan-
Dearborn

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC, MBC-A,MOBS

Decker, Katherine - Certified Professional Coder (CPC)
B.A. International Studies - Emory University
Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

DeCosa, Cara

M.S. Athletic Training - University of South Florida

B.S. Interdisciplinary Studies - University of Central Florida
Concentration: Psychology

Instructor Il - HCA,HHS, HS-MAA,HS-MOBS, MAA, MBC, MBC-
A,MOBS

DeMarco, Scott

M.L.T. Information Technology - American Intercontinental
University

B.A. Information Technology - American Intercontinental
University

Instructor — HS-MAA, HS-MOBS, MAA, MOBS

Dennen, Brook

M.A. Education - San Francisco State University
Concentration: Instructional Technologies

B.S. Hotel, Restaurant & Travel Administration - University of
Massachusetts Amherst

Senior Instructor - HS-MAA,HS-MOBS, MAA, MBC, MBC-A,MOBS
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DeStefano, Carmella

M.S. Higher Education - Walden University

B.A. Psychology - Argosy University

Concentration: Criminal Justice

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

DeVaul-Smith, Candice

J.D. Juris Doctor - Florida Coastal School of Law

B.S. Nursing - Jacksonville University

Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Dial, Cynthia - Certified Professional Coder (CPC)
B.S. Nursing - The University of North Carolina at Chapel Hill

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS, MAA,MBC,MBC-A,MOBS

Dicks, Patrick

D.Sc. Information Systems and Communications - Robert Morris
University

M.B.A. Business Administration - Webster University
Concentration: Information Technology Management

B.S. Computer Science - South Carolina State University
Instructor Il - General

Education,Electives, HCA,HCM,HHS, HIT,HS-MAA, HS-MOBS, HS-
PHT,MAA,MBC,MBC-A,MOBS

Distler, Michele

M.S. Nursing Education - Rasmussen University School of
Graduate Studies

M.B.A. Business Administration - University of South Florida
B.S. Nursing - University of South Florida

Senior Instructor - HCA,HHS,HIT,HS-HTS, HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Durand, Oswald

M.Ed. School Administration - Cambridge College
B.S. Mathematics - Howard University

Instructor - General Education,HCA

Eason, Tracey - Certified Professional Coder (CPC)
B.S. Health Care Management - Clayton State University

Senior Instructor Il - MBC

Egleston, Stephanie

Ph.D. Psychology - Northcentral University

M.S. Psychology - University of Phoenix

M.S. Administration of Justice and Security - University of
Phoenix

B.S. Criminal Justice Administration - University of Phoenix

Senior Instructor Il - General Education,HCA

Elder, Karen

J.D. Law - University of Toledo

M.A. Interpersonal Communication - Bowling Green State
University

B.A. Speech - The College of Wooster

Concentration: History

Senior Instructor - General Education, HCA

Ellis, Jimmy

M.H.A. Health Administration - Webster University
B.A. Public Affairs - Columbia College

Instructor - HCA,HHS,HS-MAA, HS-MOBS, MBC-A

Enger, Margaret Anne - Certified Professional Coder (CPC)
B.S. Respiratory Therapist - Rockhurst College
Senior Instructor - HS-MAA,HS-MOBS, MAA, MOBS

Finley, Rashunda - Certified Pharmacy Technician (CPhT)
B.S. Mathematics - Bennett College
Instructor - HS-PHT
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Finley, Reginald

M.S. Biological Sciences - Clemson University
M.Ed. Science and the Public - University of Buffalo
B.S. Human Development - Amridge University
Instructor Il - General Education, HCA

Flagg, Catina - Registered Health Information Administrator
(RHIA)

M.S. Health Information Management - College of Saint
Scholastica

M.B.A. Business Administration - Ashford University
Concentration: Organizational Leadership

B.P.S. Organizational Leadership - Roosevelt University

Lead Instructor - HCA,HHS,HS-HTS, HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Flick, Michele

B.A. Psychology - Indiana University of Pennsylvania
Concentration: Sociology

Senior Instructor Il - HHS

Foster-Gordon, Lisa
M.Ed. Educational Leadership - Grand Canyon University
B.S. Educational Studies - St Petersburg College

Instructor - General Education,HCA,HHS,HS-HTS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Frankich, Michelle

Ed.D. Education - Nova Southeastern University
Concentration: Instructional Technology and Distance
Education

M.A. Elementary Education - University of South Florida
B.S. Elementary Education - University of South Florida
Instructor Il - General

Education,Electives,HCA,HCM,HHS, HIT,HS-HTS,HS-MAA,HS-
MOBS,HS-PHT, MAA, MBC,MBC-A, MOBS

Frazier-Jenkins, Shenita - Certified Coding Specialist-Physician
Based (CCS-P)

B.S. Health Care Management - Florida A&M University
Program Director - MBC, MBC-A, HCA

Gage, Wyatt

M.A. Health Care Administration - The University of Arizona
Global Campus

B.S. Computed Tomography - Weber State University
Concentration: Advanced Radiologic Sciences

Instructor - HCA,HS-HTS, HS-MAA, HS-MOBS, MAA, MBC, MBC-
A,MOBS

George, Daniella

M.A. Education - University of the Virgin Islands

Concentration: Administration and Supervision

B.A. English - University of the Virgin Islands

Instructor Il - General Education, Electives, HCA,HCM,HHS, HIT,HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MBC-A

George, Shannon - Certified Pharmacy Technician (CPhT)
B.S. Health - University of Houston

Concentration: Chemistry

Senior Instructor Il - HS-PHT

Gibson, Amanda

M.Phil. Forensic Psychology - Walden University

M.S. Human Services - Argosy University

B.S. Sociology: Social and Criminal Justice - Central Michigan
University

Instructor - HHS

Giddens, Anita - Certified Professional Coder (CPC)
B.B.A. Healthcare Management - American Intercontinental
University

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Gil, Joel

M.A. Psychology - The University of Arizonia Global Campus
M.A. Education - The University of Arizonia Global Campus
Specialization: Special Education (MAED)

B.A. Sociology - University of South Florida

Instructor - General Education,HCA
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Gist, Terri - Certified Professional Coder (CPC)

M.H.A. Health Administration - University of Phoenix
Concentration: Education

B.L.A. Liberal Arts - Xavier University

Senior Instructor Il - HCA,HCM,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Glasser, Alicia

M.A. Human Services Counseling - Liberty University
B.S. Psychology - Southeastern University
Concentration: Web Applications and Development
Instructor Il - HHS

Gosin, Rose

D.B.A. Business Administration - Argosy University

M.P.M. Project Management - Keller Graduate School of
Management of DeVry University

B.S. Accounting - Everest University

M.B.A. Business Administration - University of Phoenix

B.A. Sociology - Xavier University

Senior Instructor - HCM, HS-MAA,HS-MOBS, MAA, MBC,MBC-
A,MOBS

Gotfried Guise, Carrie

M.S. Speech-Language Pathology - University of South Florida
B.A. Communication Process & Disorders - University of Florida
Lead Instructor - General Education, Electives, HCA, HCM, HHS,
HIT,HS-HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC,MBC-A,MOBS

Grady, Brittney

M.S. Social Services Counseling - Troy University

B.S. Public Relations - Florida A&M University

Instructor - General Education, Electives,HS-HTS,HS-MAA,HS-
MOBS,HS-PHT,MAA, MBC,MBC-A, MOBS

Graham, Cassandra

M.Ed. Curriculum and Instruction Technology - Grand Canyon
University

B.S. Criminal Justice - Florida International University
Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Graham, Julie - Certified Professional Coder (CPC)
B.A. Health Care Administration - Ashford University

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Griffie, Geri

M.P.A. Public Administration - Roosevelt University
B.S. Health Arts - College of St. Francis

Senior Instructor - HS-MAA, MAA

Guerrina, James

M.B.A. Business Administration - DeVry University
Specialization: Information Systems Management
B.A. French - Rutgers University

Concentration: Economics

Lead Instructor - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Hanciles-Amu, Angella

M.P.H. Public Health - University of South Florida
Concentration: Epidemiology & Global Health
M.B.Ch.B. Medicine - University of Sierra Leone
Instructor Il - General Education,HCA,HHS,HIT,HS-HTS

Hancock, Clenric Guy

M.Ed. Curriculum and Instruction - University of South Florida
Concentration: Computers in Education
D.V.M. Veterinary Medicine - The Ohio State University

Lead Instructor - HCA,HHS,HS-MAA,HS-MOBS, MBC-A

Hansen, Jessica - Certified Professional Coder (CPC)
B.S. Management - Clemson University
Concentration: Financial Management

Senior Instructor Il - HCA,HHS, HS-HTS, HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS
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Haque, Huma - Certified Professional Coder (CPC)
M.D. Medicine - University of Karachi

Senior Instructor Il - HCA,HHS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Harkness, Nalungo

Ed.D. Educational Leadership - Argosy University

M.A. Education - Argosy University

Concentration: Educational Leadership

B.A. Psychology - Argosy University

Senior Instructor Il - General Education,HHS,HIT,HS-HTS

Harley, Rodney

Ph.D. Human Services - Capella University

M.A. Mental Health Counseling - Argosy University
B.S. Social Sciences - University of Central Florida

Senior Instructor - General Education, Electives,HCA,HHS,HS-PHT

Harris-Brown, Pamela - Certified Professional Coder (CPC)
M.B.A. Business Administration - Webster University
B.B.A. Business Administration - Fontbonne University
Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Hayes, Patricia

M.S. Instructional Technology - The University of North Carolina
at Wilmington

B.S. Middle Grades Education (6-9) History - The University of
North Carolina at Greensboro

Senior Instructor - HS-MAA, HS-MOBS, MAA, MBC,MBC-A, MOBS

Haynes, Denise - Registered Health Information Administrator
(RHIA)

M.B.A. Health Care Management - Davenport University

B.S. Medical Records Administration - Western Carolina
University

Senior Instructor Il - HCA,HS-HTS,HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Heibel, Kathy - Registered Health Information Administrator
(RHIA)

B.S. Health Information Management - Ferris State University

Senior Instructor Il - HCA,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Henry, Brandon

M.S. Biomedical Engineering - University of South Florida
B.S. Biology - Albany State University

Senior Instructor Il - General Education,HCA

Hessling, Lynnette - Registered Health Information
Administrator (RHIA)

M.S. Health Informatics - University of Illinois at Chicago
B.S. Health Information Management - The University of Toledo

Program Director - HIT, HS-HTS

Hill, Ann - Certified Pharmacy Technician (CPhT)

M.L.S. Information Systems - University of Phoenix
B.S. Information Technology - University of Phoenix

Senior Instructor - HCA,HHS,HS-MAA, HS-MOBS, HS-PHT, MBC-A

Hogens, Lakithia - Certified Professional Coder (CPC)
B.S. Allied Health Sciences - Albany State University

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Hogens, Ricky

M.S. Human Services - Capella University
Specialization: School Counseling

B.A. Psychology - Albany State University

Senior Instructor Il - HHS

19



Horton, Susan

M.S. Information Systems - Strayer University
Concentration: Software Engineering Management

B.S. Accounting - North Carolina Wesleyan College
Concentration: Computer Information Systems

Instructor Il - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC, MBC-
A,MOBS

Houston, Breezy - Certified Professional Coder (CPC)

M.B.A. Business Administration - University of Phoenix

B.S. Health Information Management - Middle Georgia State
College-Macon

Senior Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-MOBS, MAA,
MBC, MBC-A,MOBS

Howard, Shemika

M.LS. Information Systems - University of Phoenix

B.S. Management - University of Central Florida

Concentration: Legal Studies

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Howard-Black, Jennifer

M.P.A. Public Admininistration - Barry University

B.A. Interdisciplinary Social Sciences - University of South
Florida

Instructor Il - Electives, HCA

Howell, Warner

M.H.R.M. Human Resource Management - Keller Graduate
School of Management of DeVry University

Specialization: Project Management

B.S. Computer Information Science - Everest University
Senior Instructor Il - Electives, HCM,HIT,HS-MAA, HS-MOBS, HS-
PHT,MAA,MBC,MBC-A,MOBS

Hudson, Kristin

Ed.D. Leadership - Liberty University

Ed.S. Curriculum & Instruction - Liberty University
M.Ed. English - The University of West Alabama
B.A. English - Clearwater Christian College
Instructor - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA, MBC, MBC-A, MOBS

Hughes, Cynthia

M.L.S. Information Systems - University of Phoenix
Concentration: Management

B.A. Management and Communication - Concordia University

Senior Instructor Il - Electives, HCA,HCM,HHS, HIT,HS-HTS, HS-
MAA,HS-MOBS,HS-PHT,MAA, MBC,MBC-A,MOBS

Hunt, Holly

M.S. Mathematics - Auburn University
B.S. Mathematics - Auburn University

Instructor Il - General Education, HCA

Jackson-Thomas, Danielle
B.S. Computer Information Systems - Friends University
Senior Instructor - HS-MAA, MAA

Jacoby, Heather

M.S. Psychology - Kaplan University
B.S. Psychology - Salem State University
Senior Instructor Il - HHS

James-Katz, Jamie

M.S. Speech Pathology and Audiology - Illinois State University
B.S. Speech Pathology and Audiology - lllinois State University
Instructor -

Jaures, Laine

M.A. Clinical Mental Health Counseling - Argosy University
B.A. Psychology - Southern lllinois University Carbondale
B.S. Early Childhood - Southern Illinois University Carbondale
Concentration: Child and Family Services

Lead Instructor - General Education, Electives,HCA,HHS,HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC, MBC-A, MOBS
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Jelinek, Julie

M.A. English - The University of Akron
B.A. English - The University of Akron
Senior Instructor - General Education, HCA

Jimenez, Carmen

B.S. Biology Biomedical Sciences - Inter American University of
Puerto Rico

Senior Instructor - HS-MAA, MAA

Johnson, Bethany

Ed.D. Workforce Education - The University of Georgia
M.L.S. Liberal Studies - Fort Hays State University

B.A. Applied Sociology - Mercer University

Senior Instructor Il - Electives, HCA

Johnson, Paige

D.C. Chiropractic - Palmer College of Chiropractic Florida
B.A. Psychology - Edward Waters College

Senior Instructor - General Education, Electives,HCA,HHS, HS-
HTS, HS-MAA,HS-MOBS,HS-PHT, MAA, MBC, MBC-A, MOBS

Jonas, Mark

M.Acc. Accounting and Financial Management - Keller Graduate
School of Management of DeVry University

M.B.A. Accounting - The University of Tampa

B.S. Accounting - The University of Tampa

Senior Instructor Il - General Education,HCA,HCM,HHS,HS-HTS,
HS-MAA,HS-MOBS, MAA,MBC,MBC-A,MOBS

Jonas, Robin

M.B.A. Business Administration - Keller Graduate School of
Management of DeVry University

Specialization: Health Services

M.S. Nursing - University of Phoenix

B.S. Nursing - University of Central Florida

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Jones, Jocelyn

LL.M. Estate Planning and Elder Law - Western New England
University School of Law

J.D. Law - Florida A&M University

B.A. Political Science - University of Florida

Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Jones, Lisa - Certified Pharmacy Technician (CPhT)
E.D.S. Educational Leadership - Northcentral University
M.H.A. Health Administration - University of Phoenix
B.S. Health Care Services - University of Phoenix
Instructor - HS-PHT

Jones, Patricia - Registered Health Information Administrator
(RHIA), Pharmacy Technician (PT)

M.H.A. Health Administration - University of Phoenix
Concentration: Education

M.B.A. Business Administration - Grand Canyon University
Concentration: Leadership

B.A. Management & Leadership - Judson University

Senior Instructor Il - HS-MAA,HS-MOBS,HS-PHT,MAA, MBC, MBC-
A,MOBS

Jones, Wyshondia - Certified Professional Coder (CPC)
B.S. Technical Management - DeVry University

Senior Instructor Il - HCA,HHS, HS-HTS,HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Jordan, Kamaria

M.H.A. Health Administration - Walden University

B.S. Chemistry - University of Florida

Senior Instructor - General Education,HCA,HS-MAA,HS-MOBS,
MAA, MBC,MBC-A,MOBS

Kardar, Sean

M.S. Biology - Georgia State University

B.S. Biological Science - Georgia State University

Concentration: Chemistry

Senior Instructor - HCA,HHS,HS-MAA, HS-MOBS, MAA, MBC,MBC-
A,MOBS
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Kimpson, Anthony

M.Ed. Technology in Education - Strayer University

B.A. Business Administration - Saint Leo University
Specialization: Technology Management

Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Kingery, Ralph

M.B.A. Business Administration - Everest University
Concentration: General Management

M.A. English - University of South Florida
Concentration: Literature

B.A. English - University of South Florida

General Education Chair - General Education

Klein, Traci

M.Acc. Accounting - University of Florida

B.S. Accounting - University of Florida

Senior Instructor Il - General

Education,Electives, HCA,HCM,HHS, HIT,HS-HTS,HS-MAA,HS-
MOBS,HS-PHT,MBC-A

Kress, Kathleen

M.A. English - Old Dominion University

Concentration: Literature

B.A. English - Wesley College

Instructor Il - General
Education,Electives,HCA,HCM,HHS,HIT,HS-HTS,HS-MAA,HS-
MOBS,HS-PHT, MBC-A

Kullstroem, Chris

M.A. Liberal & Integrative Studies - University of lllinois at
Springfield

B.A. English - University of Connecticut

Concentration: Philosophy

Instructor Il - General Education, Electives, HCA, HCM, HHS,
HIT,HS-HTS, HS-MAA, HS-MOBS,HS-PHT, MBC-A

Laborde, David

M.S. Biomedical Science - Philadelphia College of Osteopathic

Medicine
B.A. Africana Studies - University of South Florida

Senior Instructor - General Education, HCA

Lee, Laura

M.S. Community Health - Old Dominion University
Concentration: Health Care Management

B.S. Health Sciences -James Madison University
Concentration: Health Studies

Senior Instructor - HCA,HCM,HHS,HS-HTS,HS-MAA, HS-
MOBS, MAA, MBC, MBC-A, MOBS

Lee, Tiphani

B.S. Nursing - Bethune-Cookman University

B.S. Family, Youth and Community Sciences - University of
Florida

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Linares, Carlos - Certified Pharmacy Technician (CPhT)
M.B.A. Business Administration - Everest University

B.A. Interdisciplinary Studies - University of Central Florida
Concentration: Psychology

Senior Instructor - HS-PHT

Louis, Sonia
B.A. Health Services Administration - Keiser University

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS,
MAA,MBC,MBC-A,MOBS

Louissaint, Guerda - Certified Professional Coder (CPC)
B.S. Health Sciences - Keiser University

Senior Instructor Il - HCA,HS-HTS,HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Lovci, Carol

M.S. Nursing - Walden University
Specialization: Leadership and Management
B.S. Nursing - University of Phoenix

Senior Instructor - HS-MAA, HS-MOBS, MAA, MBC,MBC-A,MOBS

22



Loving, Chassitty

M.B.A. Business Administration - Jones International University
Concentration: Health Care Management

D.P.M. Podiatric Medicine - Kent State University

B.S. Biology - Valdosta State University

Senior Instructor - HCA,HHS,HS-MAA, HS-MOBS, MAA, MBC, MBC-
A,MOBS

Lukic, Eryn - Registered Health Information Technician (RHIT)
M.B.A. Business Administration - Cardinal Stritch University
B.S. Health Care Administration - University of Wisconsin-
Milwaukee

Concentration: Business

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Mace, Mallory

M.Ed. School Counseling - Indiana State University

B.S. Psychology - Indiana State University

Instructor - General Education, Electives,HHS,HS-HTS,HS-PHT,
MBC,MBC-A

Magby, Sherrilyn

M.L.S. Information Science - North Carolina Central University

B.A. Business Administration - Winston-Salem State University
Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS, MAA,

MBC,MBC-A,MOBS

Mamoran, Anita

M.S. International Relations - Troy University

M.S. Social Services Counseling - Troy University

B.S. Psychology - Troy University

Concentration: Social Science

Instructor - HCA,HHS,HS-HTS, HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Marcos, Enid
B.S. Liberal Arts - Excelsior College

Instructor - HCA,HHS,HS-HTS, HS-MAA,HS-MOBS, MAA, MBC,
MBC-A,MOBS

Maroney, James

M.A. English - Mississippi State University

B.A. Communication - The University of Memphis
Concentration: English

Senior Instructor Il - General Education,HCA

Marques, Christine - Certified Pharmacy Technician (CPhT)
B.S. Biology - University of South Florida

PHT Externship and Certification Specialist - HCA,HHS, HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC,MBC-A, MOBS

Marshall, Steve

Ed.S. Elementary Education - Nova Southeastern University
M.A. Organizational Management - University of Phoenix

B.A. Sociology - University of Florida

Instructor Il - General Education, Electives, HCA,HHS,HS-HTS, HS-
PHT,MBC,MBC-A

Martin, Nicole
M.A. Leadership - Bellevue University
B.S. Broadcasting - University of NE at Omaha

Senior Instructor - General Education, Electives, HCA, HCM,
HHS, HIT,HS-HTS, HS-MAA,HS-MOBS, HS-PHT, MBC-A

Massey, Marquetta - Registered Health Information
Administrator (RHIA)

M.B.A. Business Administration - University of Phoenix
Concentration: Health Care Management

B.S. Health Information Management - Florida A&M University
Senior Instructor - HHS,HIT,HS-HTS

Mazeroski, Heather

M.S. Education - Capella University

Specialization: Postsecondary and Adult Education

B.S. Secondary Education - West Virginia University

Lead Instructor - General
Education,Electives,HCA,HCM,HHS,HIT,HS-HTS,HS-MAA,HS-
MOBS, HS-PHT, MBC-A
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MclLeod, Laura

M.S. Health Care Administration - University of Maryland
University College

B.A. Health Science - Bellevue University

Instructor Il - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC, MBC-
A,MOBS

Meeks, Suzette

M.S. Education - Walden University

Specialization: Mathematics

B.S. Interdisciplinary Studies - Norfolk State University
Instructor Il - General Education, HCA

Mells, Chanedra

M.P.H. Public Health - University of South Florida
Concentration: Sociobehavioral Health Sciences

B.S. Biomedical Sciences - University of South Florida
Instructor Il - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC,MBC-A,
MOBS

Melville, Giselle - Certified Pharmacy Technician (CPhT)
M.H.A. Health Administration - Walden University

B.S. Biological Sciences - Florida Atlantic University
Concentration: Psychology

Instructor - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC,MBC-A,
MOBS

Merrill, Jennifer - Certified Pharmacy Technician (CPhT)

M.P.S. Homeland Security - The Pennsylvania State University
Concentration: Public Health Prep

B.S. Medical Laboratory Sciences - The University of Texas
Southwestern Medical Center

B.S. Biology - Stephen F. Austin State University

Concentration: Pre-Pharmacy

Senior Instructor Il - HS-MAA,HS-MOBS,HS-PHT, MAA, MBC, MBC-
A,MOBS

Miller, Cathleen

M.S. Nutrition & Food Science - Wayne State University

B.S. Dietetics - Michigan State University

Instructor Il - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC, MBC-A,
MOBS

Miller, Gail

M.A. Adult Education - University of South Florida

B.A. English - University of South Florida

Senior Instructor - General

Education,Electives, HCA,HCM,HHS, HIT,HS-HTS,HS-MAA,HS-
MOBS,HS-PHT,MBC-A

Minton, Elizabeth

M.S. Social Work - University of Louisville

B.S.W. Social Work - Trevecca Nazarene University
Instructor - HHS

Moerland, Deborah

Ed.D. Educational Leadership - Argosy University
Concentration: Higher Education Administration

M.A. Education Technology & Instructional Design - Michigan
State University

B.S. Computer Science - Central Michigan University

Senior Instructor Il - General Education,HCA,HHS,HS-MAA, HS-
MOBS,MBC-A

Monk, Christi

D.M. Organizational Leadership - University of Phoenix

M.A. Management - Dallas Baptist University

B.B.S. Business Administration - Dallas Baptist University
Senior Instructor Il - General Education, Electives, HCA, HCM,
HHS, HIT,HS-HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC,MBC-A,
MOBS

Moore, Vanessa
M.S. Biology - Alabama State University

Instructor - HCA,HHS,HS-MAA, HS-MOBS, MAA, MBC,MBC-A,
MOBS

Moran, Marie - Certified Professional Coder (CPC)
B.L.S. Liberal Studies - Barry University
Specialization: Psychology

Senior Instructor Il - HCM,HS-MAA,HS-MOBS, MAA, MBC, MBC-A,
MOBS

24



Morehead, Kandi

M.P.A. Public Administration/Public Human Resources - Troy
University

M.S. Healthcare Management - Troy University

B.S. Business Administration - Methodist University
Concentration: Health Care Administration

Senior Instructor Il - HCA,HCM,HHS, HS-HTS,HS-MAA, HS-MOBS,
MAA,MBC,MBC-A,MOBS

Morris, Amy

M.S. Health Promotion Leadership - Eastern lllinois University
B.S. Health Administration - Eastern Illinois University
Concentration: Business Administration

Instructor - HIT

Mourino, Marlegny - Certified Professional Coder (CPC)
M.Ed. Adult Education and Development - Strayer University
M.H.S.A. Health Services Administration - Strayer University
B.S. Health Care Administration - Everest University

Senior Instructor - HCA,HS-MAA,HS-MOBS, MAA, MBC,MBC-A,
MOBS

Muir, Mary - Certified Professional Coder (CPC)
B.S. Speech - The University of Texas at Austin

Senior Instructor Il - HCA,HHS, HS-HTS, HS-MAA,HS-MOBS, MAA,
MBC,MBC-A,MOBS

Murchie, Samantha

M.B.A. Business Administration - Saint Leo University

B.S. Exercise & Sport Sciences - University of Florida

Senior Instructor - General Education,HCA,HHS, HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Netchy, Kristin

M.S. Marine Science - University of South Florida
Concentration: Biological Oceanography

B.S. Zoology - University of Florida

Senior Instructor - General Education,HCA,HHS,HS-HTS,HS-MAA,
HS-MOBS,MAA,MBC,MBC-A,MOBS

Nicoli-Suco, Elizabeth

M.A. Mathematics - University of Miami
B.A. Mathematics - University of Miami
Concentration: Foreign Languages

Senior Instructor Il - General Education,HCA

Nielsen, Aaron

M.B.A. Business Administration - Hawaii Pacific University

B.S. Finance - Canisius College

Instructor Il - HCA,HHS, HS-HTS, HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Norton, Cristy - Registered Health Information Administrator
(RHIA)

B.S. Health Information Management - Norfolk State University

Senior Instructor Il - HCA,HS-HTS,HS-MAA,HS-MOBS, MAA, MBC,
MBC-A,MOBS

Oliver, Elivett - Certified Professional Coder (CPC)

M.S. Health Information Management - The College of Saint
Scholastica

Concentration: Revenue Management

B.A. Psychology - Manhattan College

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS, MAA,
MBC,MBC-A,MOBS

Orellana, Franklin

D.B.A Business Administration - Northcentral University
Specialization: Project Management

M.B.A. Business Administration - American Intercontinental
University

Specialization: International Business

B.A. Computer Engineering - Holy Spirit Specialized University
M.L.T. Information Technology - American InterContinental
University

Concentration: Internet Security

Instructor — HS-MAA, HS-MOBS, MAA, MOBS

Orr, Beth N. - Certified Professional Coder (CPC)
B.A. Communication - Emporia State University

Lead Instructor - HCA, HHS,HS-HTS, HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS
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Osuna, Marie

M.S. Family Therapy - Nova Southeastern University

B.S. Health Administration - University of Phoenix

Senior Instructor Il - HCA,HHS, HIT,HS-HTS,HS-MAA, HS-MOBS,
MAA,MBC,MBC-A,MOBS

Palermo, Laura

M.S.W. Social Work - Kean University

B.A. Sociology - University of Massachusetts Amherst
Concentration: Criminal Justice

Instructor Il - HHS,HS-MOBS, MOBS

Palmer, Yakima L. - Registered Health Information
Administrator (RHIA)

M.S. Nonprofit Management - Spertus Institute for Jewish
Learning and Leadership

B.S. Health Information Administration - Chicago State
University

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS, MAA,
MBC,MBC-A,MOBS

Palmieri, Elizabeth

B.B.A. Business Administration - Strayer University
Concentration: Management

Senior Instructor - HS-MAA, HS-MOBS, MAA, MBC, MBC-A, MOBS

Patel, Bhamini - Certified Professional Coder (CPC)
B.S. Health Information Management - Herzing University

Senior Instructor Il - HCA, HHS, HS-HTS, HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Patterson, Letitia - Registered Health Information
Administrator (RHIA)

M.P.A. Public Administration - Roosevelt University

B.S. Mass Communication - lllinois State University
Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS,
MAA, MBC,MBC-A,MOBS

Paul, Sanjay D.

M.A. Sociology - New Mexico State University

M.A. Applied Psychology - Golden Gate University
Concentration: Counseling

B.A. Sociology - Indiana University

Concentration: Psychology & Biology

Instructor - Electives,HCA,HHS,HS-HTS,HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Pennington, Shirley A. - Certified Professional Coder (CPC),
Certified Coding Specialist (CCS)

Ph.D. Naturology - American Institute of Holistic Theology
B.S. Psychology - Virginia Commonwealth University

Senior Instructor Il - HCA, HHS,HS-HTS, HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Persaud, Neer

M.B.A. Accounting - Florida Southern College
B.S. Accounting - Florida Southern College
B.A. Business Administration - Warner Southern College

Senior Instructor Il - HCA,HHS, HIT,HS-HTS,HS-MAA, HS-MOBS,
MAA,MBC,MBC-A,MOBS

Peskin, Regina - Certified Pharmacy Technician (CPhT)
B.S. Applied Management - Everest University
Program Director - HS-PHT

Pierre, Barbara

M.S. Medical Sciences - University of South Florida
Concentration: Health Science
B.A. Psychology - University of South Florida

Senior Instructor - General Education, HCA

Pierre, Guerline

B.A. Sociology - University of South Florida

Concentration: Public Health

Instructor Il - HCA,HHS, HS-MAA,HS-MOBS, MAA, MBC, MBC-A,
MOBS
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Pinke, Melissa

D.Sc. Emergency Management - Jacksonville State University
M.S. School Health Education - The Sage Colleges

B.S. Health Services Management - SUNY Polytechnic Institute
Instructor - HCA,HHS,HS-HTS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Pittman, Mercedes S.
B.S. Health Services Administration - Barry University

Instructor - HCA, HHS,HS-HTS,HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Powell, Natalie M.

Ed.D. Education - Nova Southeastern University
Concentration: Higher Education Leadership

M.A. Organizational Management - University of Phoenix
M.B.A. Business Administration - Tampa College

B.S. Business Administration - Bethune-Cookman College
Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Presley, Cassandra

M.P.A. Public Administration - Wichita State University
B.G.S. Criminal Justice - Wichita State University

Program Director - MAA, HS-MAA, MOBS, HS-MOBS

Price, Erica

M.S.W. Social Work - University of Kansas
B.A. Human Biology - University of Kansas

Instructor — General Education/Electives

Rahming, Etta L.

Ed.S. School Psychology - University of the Virgin Islands
M.S.W. Social Work - Howard University
B.A. No Declared Major - The City College of New York (CUNY)

Senior Instructor - HHS

Ramirez, Leticia M.

M.S. Management - Colorado Technical University
Concentration: Criminal Justice

B.A. Sociology - Northern lllinois University
Concentration: Criminology

Senior Instructor Il - Electives, HCA,HHS,HS-HTS,HS-MOBS, HS-
PHT,MOBS

Ramos, Lynne

M.A. Secondary School Science Education - Teachers College,
Columbia University
B.S. Animal Sciences - University of Florida

Instructor - General Education,HCA

Randolph, Terri

M.B.A. Health Care Management - University of Phoenix
B.S. Health Administration - University of Phoenix

Senior Instructor Il - HCA,HCM,HHS,HS-HTS,HS-MAA, HS-MOBS,
MAA,MBC,MBC-A,MOBS

Rasmussen, Bonnie K.

M.S. Nursing - Andrews University
B.S. Nursing - Wichita State University

Instructor - General Education,HCA,HHS,HS-HTS,HS-MAA,HS-
MOBS,MAA, MBC,MBC-A,MOBS

Raymond, Robin J.
M.A. Secondary School Teaching - Eastern Michigan University
Instructor Il - General Education, HCA

Recker, Kimberly

M.S.W. Social Work - The Ohio State University
B.A. Social Work - Bluffton University

Instructor — General Education/Electives
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Reese, Karen - Registered Health Information Administrator Robinson, Eric L.

(RHIA) LL.M. Taxation - Villanova University School of Law

M.B.A. Management - Amberton University J.D. Law - Saint Thomas University

B.S. Medical Record Administration - Texas Woman's University B.A. Linguistics - University of Florida

HIT Practicum and Certification Specialist - HHS,HIM, HIT, HS-HTS Senior Instructor - General Education, HCA

Rensberger, Allison L. - Certified Pharmacy Technician (CPhT) Roldan, Brenda

B.S. Biology - The University of Tampa Post-Master's Certificate Psychology - Northcentral University

Instructor - HS-PHT M.S. Health Sciences - Trident At American Intercontinental
University

Concentration: Public Health
B.S. Healthcare Administration - Southern Technical College

Instructor - HCA,HHS,HS-HTS,HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Reybitz, Alice - Certified Professional Coder (CPC)

B.A. Communication - Gannon University
Concentration: English

Senior Instructor Il - HIT,HS-MAA,HS-MOBS, MAA, MOBS

Rolle, Denise S. - Certified Pharmacy Technician (CPhT)
M.Ed. Teaching, Learning & Assessment - National Louis
University

B.S. Biomedical Sciences - University of South Florida

B.S. Microbiology - University of South Florida

Senior Instructor - General Education,HCA,HHS,HS-MAA, HS-
MOBS,MAA,MBC,MBC-A,MOBS

Rich, Joshua

J.D. Law - California Western School of Law

B.S. Criminology/Criminal Justice - The University of Tampa
Concentration: Business Administration/Finance

Senior Instructor Il - General Education,HCA

Richards, Ricardo L.
M.A. International Relations - University of Cambridge Rollins-Hatcher, Mia L. - Certified Professional Coder (CPC)

Ph.D. International Studies - University of Cambridge

" . . . ] B.G.S. Health - Western Kentucky University
B.A. Political Science - University of Pennsylvania

Senior Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-MOBS, MAA,

Senior Instructor Il - General Education,Electives, HCA MBC, MBC-A MOBS

Rivard, Sarah J.

M.S.W. Social Work - University of South Florida
B.S. Sociology - Florida State University

Senior Instructor Il - HS-MOBS,MOBS

Russell, Chevelle L.

M.S. Management - Indiana Wesleyan University
Specialization: Health Care Management

B.S. Management - Indiana Wesleyan University

Senior Instructor - HCA,HCM, HHS,HS-HTS, HS-MAA, HS-MOBS,
MAA,MBC,MBC-A,MOBS

Russell, Lauree Lee
B.S. Computer Science - The University of Southern Mississippi

Senior Instructor Il - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC,
MBC-A,MOBS



Russell, Shaun E.

B.S. Chemical Engineering - Arizona State University

B.S. Biochemistry - Arizona State University

Lead Instructor - HHS,HIT,HS-HTS, HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Russell, Terrell D.

D.B.A. Business Administration - Argosy University
M.B.A. Business Administration - Ashford University
Specialization: Project Management

B.A. Public Relations and Marketing - Ashford University
Instructor Il - General Education, HCA

Russell, Virginia

M.Ed. Secondary Education - Northern Arizona University
B.A. Secondary Education - Arizona State University
Concentration: History

Lead Instructor - General
Education,Electives,HCA,HCM,HHS,HIT,HS-HTS,HS-MAA,HS-
MOBS,HS-PHT, MBC-A

San Pedro, Rolando J. - Certified Professional Coder (CPC)
M.A. Adult Education and Training - University of Phoenix
B.S. Health Administration - University of Phoenix

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS,
MAA,MBC,MBC-A,MOBS

Sanders, Sabrina - Certified Professional Coder (CPC)
B.S. Health Care Management - Bellevue University

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS,
MAA,MBC,MBC-A,MOBS

Sasse, Teresa S.

M.B.A. Business Administration - Saint Leo University
Specialization: Health Care Management

B.S. Behavioral Sciences - Tennessee Wesleyan College
Concentration: Sociology & Human Services

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS,
MAA,MBC,MBC-A,MOBS

Saul, Cathy - Certified Professional Coder (CPC)

M.B.A. Health Care Administration - Southern California
University For Professional Studies

B.S. Psychology - Saint Joseph's College

Instructor Il - General Education,HCA,HHS,HIT,HS-HTS,HS-MAA,
HS-MOBS,MAA,MBC,MBC-A,MOBS

Schultz, Mary P.

M.Ed. Human Resource Education - University of lllinois at
Urbana-Champaign

B.S. Education - Edinboro University of Pennsylvania
Concentration: English

Senior Instructor Il - General Education,HCA

Schultz, Samantha S. - Certified Professional Coder (CPC)

M.H.S.A. Health Services Administration - Strayer University
B.S. Health Care Administration - Everest University

Lead Instructor - HCA,HS-HTS,HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Scotti, Karen

M.B.A. Business Administration - University of Bridgeport
D.C. Chiropractic - New York Chiropractic College

Instructor - General Education,HCA

Severin, Casey - Certified Pharmacy Technician (CPhT)

M.B.A. IT Management - Western Governors University

B.S. Biology - University of South Florida

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Sherrod, Joi
M.P.H. Public Health - University of Kentucky
B.S. Psychology - University of Kentucky

Senior Instructor Il - General Education,Electives, HS-HTS, HS-
MAA, HS-MOBS, HS-PHT,MBC,MBC-A
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Silvers, Kara - Certified Professional Coder (CPC)

M.S. Special Education - Western Governors University
M.Ed. Home Economics Education - Auburn University

B.S. Fashion Merchandising - Auburn University

Lead Instructor - HCA,HHS,HS-HTS, HS-MAA,HS-MOBS, MAA,
MBC,MBC-A,MOBS

Simmons, Deanna

M.P.H. Public Health - Florida A&M University

B.S. Business Administration and Finance - University of West
Florida

Instructor - HCA,HCM,HHS,HS-HTS,HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Simmons, Stephen R.

M.S. Education - Capella University

Specialization: Professional Studies in Education
M.S. Information Technology - Capella University
M.B.A. Business Administration - Everest University
B.S. Education - Central Connecticut State University
Concentration: Music

Senior Instructor - HS-MAA, HS-MOBS, MAA, MBC,MBC-A, MOBS

Singleton, Lashanta - Certified Professional Coder (CPC)

B.B.A. Business Administration - American InterContinental
University
Concentration: Healthcare Management

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MOBS

Skinner, Carlos M.

M.I.S.M. Information Systems Management - Keller Graduate
School of Management of DeVry University
B.A. Mass Communications - Kentucky Wesleyan College

Senior Instructor - HCA,HHS,HS-MAA,HS-MOBS, MBC-A

Sloan, Karen S.
B.A. General Studies - Spring Arbor University
Senior Instructor - HS-MAA,HS-MOBS, MAA, MBC, MBC-A,MOBS

Smart-White, Catherine

M.S. Psychology - Capella University

Specialization: Educational Psychology

M.Ed. Instructional Technology - American Intercontinental
University

B.A. Psychology - The University of Louisiana of Monroe
Instructor - HCA, HHS,HS-HTS,HS-MAA,HS-MOBS, MAA, MBC,
MBC-A,MOBS

Smith, Brian E.

M.A. Biblical Studies - Moody Bible Institute
B.A. Russian Studies - Saint Louis University

Instructor - General Education, Electives,HCA,HCM,HHS,HIT,HS-
HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC, MBC-A, MOBS

Smith, Kristen K.
B.S. Nursing - University of South Florida

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Smith, Patricia - Certified Professional Coder (CPC)

M.A. Elementary Education - National Louis University
B.S. Business Administration - Northern Arizona University
Concentration: Finance

Lead Instructor - HCA,HS-MAA,HS-MOBS, MAA, MBC, MBC-
A,MOBS

Smith, Robyn D. - Pharmacist
B.S. Pharmacy - Florida Agricultural and Mechanical University
Instructor - HS-PHT

Smith, Stacy - Certified Professional Coder (CPC)

B.S. Health Services Administration - Middle Georgia State
College

Senior Instructor Il - HCA,HS-HTS,HS-MAA,HS-MOBS, MAA, MBC,

MBC-A,MOBS
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Snodgrass, La Toija S.

M.P.H. Public Health - University of Colorado Denver
Concentration: Epidemiology

B.S. Molecular Biology - University of Denver
Concentration: Chemistry

Senior Instructor - General Education, HCA

Solomon, Absro

M.P.H. Public Health - American Public University System
Concentration: Emergency Management

B.S. Computer Engineering - University of Maryland, Baltimore
County

Concentration: Mathematics

Senior Instructor - HS-MAA,HS-MOBS, MAA, MBC, MBC-A,MOBS

Somnarain, Emry

M.D. Medicine - St. Mary's School of Medicine

B.S. Chemistry - McMaster University

Senior Instructor Il - General Education,Electives,HCA,HS-MAA,
HS-MOBS,HS-PHT

Somnarain, Su - Certified Professional Coder (CPC)
M.S. Postsecondary and Adult Education - Capella University
B.S. Biology - University of South Florida

Senior Instructor Il - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC,
MBC-A,MOBS

Sowers, Shelly
M.B.A. Health Services Administration - Keiser University
B.A. Psychology - Keiser University

Lead Instructor - HCA, HHS,HS-HTS, HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Stanley, Terry

M.A. Science Education Biology - University of South Florida
B.S. Biology - University of South Florida

Lead Instructor - General Education,HCA,HHS, HS-HTS,HS-MAA,
HS-MOBS, MAA, MBC,MBC-A,MOBS

Stith, Roshawna - Registered Health Information
Administrator (RHIA)

M.H.L. Health Leadership - Western Governors University
Concentration: Leadership and Management

B.S. Health Information Management - Texas State University

Senior Instructor Il - HIT

Stutz, Nicole

M.B.A. Business Administration - Benedictine University
Concentration: Health Administration

B.S. Radiological Science - University of Central Florida
Instructor - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Tate, Danielle L.

M.H.A. Health Administration - Walden University
B.S. Biology - Franciscan University of Steubenville
Senior Instructor - General Education,HCA,HHS

Taylor, Carol

M.P.H. Public Health - Benedictine University

M.S. Human Resource Management - Nova Southeastern
University

E.J.D. Health Law - Concord Law Kaplan University

M.S. Family Therapy - Nova Southeastern University

B.A. Mathematics Secondary Education - Saint Leo University

Program Director - HCM

Tenn Yuk, Darren

M.Acc. Accounting - Florida International University
M.B.A. Business Administration - Florida International
University

B.S. Information Systems - New York University

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC, MBC-A,MOBS

Theodore, John

Ph.D. Business Administration - University of South Africa
Ph.D. Education - The University of Kansas

Ph.D. Business Administration - Aristotle University of
Thessaloniki

Ed.S. Business Education - University of Central Missouri
M.A. Education - Western Kentucky State College
Concentration: Business

Instructor - HCA,HHS,HS-HTS, HS-MAA,HS-MOBS, MAA, MBC,
MBC-A,MOBS
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Thomas, Audrey - Certified Professional Coder (CPC)
B.S. Health Administration - University of Phoenix

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS,
MAA,MBC,MBC-A,MOBS

Thompson, Jeannie A.

M.H.R.M. Human Resources Management - Keller Graduate
School of Management of DeVry University

M.B.A. Business Administration - Keller Graduate School of
Management of DeVry University

Specialization: Human Resources

B.S. Psychology - Florida Southern College

Lead Instructor - General Education, Electives,HHS,HS-HTS, HS-
PHT,MBC,MBC-A

Thrash, Elise - Registered Health Information Administrator
(RHIA)

B.S. Health Information Management Administration -
University of Cincinnati

Instructor - HHS,HIT,HS-HTS

Townsend, Darlene
M.A. Health Education - Miami University
B.S. Physical Education - Howard University

Instructor Il - General Education, Electives, HCA,HHS,HS-MAA,HS-
MOBS,HS-PHT, MAA, MBC,MBC-A,MOBS

Turner, Krystal
D.C. Chiropractic - Life University
B.S. Microbiology - Auburn University

Senior Instructor Il - HCM,HS-MAA,HS-MOBS, MAA, MBC, MBC-
A,MOBS

Tyhurst, Patricia

M.S. Healthcare Administration - Independence University
B.A. English Education - Carroll College

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS, MAA,
MBC,MBC-A,MOBS

VanZant, Kayla S.
B.A. Social Work - Bluffton University
Senior Instructor - HHS

Varzavand, Irina

M.B.A. Organizational Development - Upper lowa University
M.A. Teaching English to Speakers of Other Languages -
University of Northern lowa

B.A. Teaching English to Speakers of Other Languages -
University of Northern lowa

Concentration: Business

Senior Instructor - General Education, Electives, HCA, HCM, HHS,
HIT,HS-HTS,HS-MAA,HS-MOBS,HS-PHT, MAA, MBC,MBC-A,MOBS

Vazquez Gonzales, Jennifer - Certified Pharmacy Technician
(CPhT)

M.Ed. Education and Human Resource Studies - Colorado State
University

Specialization: Organizational Learning, Performance and
Change

B.G.S. General Studies - Columbia College

Senior Instructor Il - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

Villalobos, Alejandro
M.S. Psychology - University of Phoenix
B.S. Criminal Justice Administration - University of Phoenix

Instructor Il - General Education, Electives, HS-HTS,HS-PHT, MBC,
MBC-A

Wade, William

M.S. Nursing - Western Governors University

B.S. Nursing - Western Governors University

B.S. Biology - Norfolk State University

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS, MAA,
MBC,MBC-A,MOBS

Wagner, Diana L.

M.S. Education Theory and Practice - Arkansas State University
B.S. Elementary Education - University of Central Florida

Senior Instructor - HS-MAA,HS-MOBS, MAA, MBC, MBC-A,MOBS

32



Wallace, Mark

B.A. English - Point Park University

Concentration: Secondary Education

M.A. English - University of Pittsburgh

B.A. English - Duquesne University

Senior Instructor Il - General
Education,Electives,HCA,HCM,HHS,HIT,HS-HTS,HS-MAA,HS-
MOBS, HS-PHT, MBC-A

Ward-Thomas, Telicia D. - Certified Pharmacy Technician
(CPhT)

B.S. Public Health - University of South Florida

Senior Instructor Il - HCA, HHS,HS-HTS, HS-MAA, HS-MOBS, HS-
PHT,MAA, MBC,MBC-A,MOBS

Washington, Tamika S.

M.B.A. Business Administration - Keller Graduate School of
Management of DeVry University

Specialization: Accounting

B.S. Health Management - Howard University

Lead Instructor - HCA,HCM, HHS, HS-HTS, HS-MAA, HS-MOBS,
MAA,MBC,MBC-A,MOBS

Watson, Harriet N.

M.B.A. Business Administration - Strayer University
Concentration: Health Services Administration

B.S. Information Technology - University of Phoenix
Concentration: Visual Communication

Senior Instructor - Electives,HCA,HCM,HHS, HIT,HS-HTS,HS-MAA,

HS-MOBS, HS-PHT, MAA, MBC, MBC-A, MOBS

Wedemier, Falisia
B.S. Health Care Management - Saint Leo University

Senior Instructor - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS, MAA,
MBC,MBC-A,MOBS

Wegley, Mark

M.A. English - Boise State University
B.A. English - University of Washington
Concentration: Philosophy

Senior Instructor - General Education, HCA

Weissman, Victoria T.

M.A. Speech-Language Pathology and Audiology - The George

Washington University

Lead Instructor - General Education,HCA,HS-HTS,HS-MAA,HS-
MOBS,MAA,MBC,MBC-A,MOBS

Weston, Jessica M.
M.B.A. Human Resource Management - Saint Leo University
B.S. Business Management - University of Phoenix

Lead Instructor - General Education,HCA,HS-MAA,HS-
MOBS, MAA, MBC, MBC-A,MOBS

Whitacre, Lisa

M.S. Health Care Administration - LeTourneau University
B.B.M. Business Management - LeTorneau University

Lead Instructor - HS-MAA,HS-MOBS, MAA, MBC,MBC-A,MOBS

White, Erin - Registered Health Information Administrator
(RHIA)

M.B.A. Healthcare Management - Western Governors
University

B.S. Health Informatics and Information Management -
University of Central Florida

Instructor Il - HCA,HCM, HHS, HS-HTS,HS-MAA, HS-MOBS, MAA,

MBC,MBC-A,MOBS

Whitehead, Ruby - Certified Professional Coder (CPC)

B.A.A.S. Applied Arts & Sciences - The University of Texas at
Tyler

Senior Instructor Il - HCA,HHS,HS-HTS,HS-MAA,HS-MOBS, MAA,

MBC,MBC-A,MOBS

Whitener, Roland

M.D. Medicine - Central America Health Sciences University
B.S. Biology - Armstrong State University

Senior Instructor Il - General Education,Electives, HCA,HHS,HS-
MAA, HS-MOBS, HS-PHT, MAA, MBC,MBC-A, MOBS
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Whiting, Kimberly - Certified Professional Coder (CPC)

M.A. Education - University of Phoenix

Concentration: Curriculum & Instruction

B.S. Consumer Sciences and Merchandising - University of
Houston

Senior Instructor Il - HCA,HS-HTS,HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Whren Johnson, Loria

M.A. Rehabilitation Counseling - South Carolina State University
B.S. Psychology - South Carolina State University

Instructor Il - General Education, Electives, HHS,HS-HTS, HS-MAA,
HS-MOBS,HS-PHT, MBC,MBC-A

Wiens, Jennifer D.

Psy.D. Clinical Psychology - Argosy University
M.A. Clinical Psychology - Argosy University
M.S. Counseling Psychology - Lee University
B.A. Psychology - Lee University

Senior Instructor Il - HHS

Williams, Avril A.

M.S. Education - Capella University

Specialization: Postsecondary and Adult Education

B.L.S. Liberal Studies - Mount Ida College

Instructor Il - HCA,HHS,HS-HTS, HS-MAA, HS-MOBS, MAA, MBC,
MBC-A,MOBS

Williams, Margaret M.

M.S. Education Media Design and Technology - Full Sail
University

B.A. Economics - Rutgers, The State University of New Jersey
Senior Instructor - HCA,HHS,HS-MAA, HS-MOBS, MBC-A

Williams, Nicole L. - Registered Health Information Technician
(RHIT)

M.B.A. Business Administration - University of Phoenix

B.S. Business Information Systems - University of Phoenix
Senior Instructor - HHS,HIT,HS-HTS

Wilson, Diana - Certified Professional Coder (CPC)

MHA Health Administration - Capella University

M.A. Teaching and Learning with Technology - Ashford
University

B.S. Business Administration - University of Phoenix

Senior Instructor Il - HCA,MBC,MBC-A

Winston, Trishawna - Pharmacist

M.B.A. Business Administration - University of North Alabama
Pharm.D. Pharmacy - Xavier University of LA

Instructor - HS-PHT

Wnukowski, Amy R.

M.Ed. Educational Leadership - University of Central Florida
B.A. English - Adolescence Education - State University of New
York (SUNY) College at Fredonia

Concentration: Psychology

Senior Instructor - General

Education,Electives, HCA,HCM,HHS, HIT,HS-HTS,HS-MAA,HS-
MOBS,HS-PHT, MBC-A

Woodruff, Janice F.
M.S. Math Education - Nova Southeastern University
B.A. Economics - Rollins College

Instructor Il - General Education, HCA

Wooten, Annette R. - Certified Professional Coder (CPC)

M.Ed. Adult Education and Training - American InterContinental
University

B.S. Business Administration - Morris Brown College

Senior Instructor Il - HCA,HHS, HS-HTS, HS-MAA, HS-MOBS, MAA,
MBC,MBC-A,MOBS

Youngs, Robert C.

M.S. Management Information Technology - Indiana University
South Bend

B.S. Management - Brigham Young University

Concentration: Finance

Senior Instructor - HCA,HHS,HS-MAA,HS-MOBS, MBC-A
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Youngs, Tammy S.

M.A. Mathematics Education (5-12) - Western Governors
University

M.A. Secondary Education - Andrews University

B.S. Animal Science - Brigham Young University
Concentration: Management

Instructor Il - General Education, HCA

Zander, Lori - Certified Professional Coder (CPC)
B.S. Health Science - Texas A&M University - Corpus Christi

Senior Instructor Il - HCA,HHS,HS-MAA,HS-MOBS, MAA, MBC,
MBC-A,MOBS

Zjevik, Erika J.

M.A. Mathematics - University of Miami
B.S. Mathematics - Florida State University
Senior Instructor Il - General Education,HCA
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